he 


Nh 


jon 


~] 


BEFORE THE ARIZONA STATE VETERINARY MEDICAL 
EXAMINING BOARD 
IN THE MATTER OF: Case No.: 20-53 
FINDINGS OF FACT, 


CONCLUSIONS OF LAW 
AND ORDER 


SARAH ANDERSON-KAIN, DVM 
Holder of License No. 6527 


For the practice of Veterinary 
Medicine in the State of Arizona, 


Respondent. 


On June 17, 2020 and July 15, 2020, the Arizona State Veterinary Medical 
Examining Board conducted an Informal Interview regarding Sarah Anderson- 
Kain, DVM (“Respondent”). The proceedings in this matter are governed by 
A.R.S. § 32-2234 (A). Respondent was advised of her right to legal counsel by 
letter, appeared, and participated telephonically in the Informal Interview. The 
Board reviewed all documents submitted regarding this matter, took testimony 
from Respondent and Ms. Jennifer Zurcher, and proceeded as is permitted by 
A.R.S. § 32-2234 (A). 

Following the Informal Interview and the Board's discussion of the 
information and: documents submitted, the Board determined that 
Respondent's conduct constituted unprofessional conduct pursuant A.R.S. § 32- 
2232 (12) as it relates to A.A.C. R3-11-501 (1) for failure to provide courteous 
verbal and written interchange and considerate treatment; and A.R.S. § 32- 
2232 (21) inadequate medical records. After considering all of the information 
and testimony, the Board issues the following Findings of Fact, Conclusions of 


Law and Order, ("Order"). 
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FINDINGS OF FACT 

1. Respondent is the holder of License No. 6527 issued on February 11, 2015, 
and is therefore authorized to practice the profession of veterinary medicine in 
the State of Arizona. 

2. On November 16, 2019 (Saturday), “Mirage,” a 9-year-old female 
domestic long hair cat was presented to Respondent due to vomiting and 
diarrhea. According to Complainant, the cat vomited on Thursday and had 
mucousy diarrhea on Friday. The cat began acting normal the night before 
and was unsure if the cat was eating and drinking well. Complainant did feed 
the cat Almo Nature wet a couple days ago. 

3. Upon exam, the cat had a weight = 15 pounds, a temperature = 102.2 
degrees, a heart rate = 110bpm and a respiration rate = 60roem. Respondent 
noted that the abdomen palpated normal, thoracic auscultation normal and 
blood work was within normal limits. The cat was administered Plasmalyte 
100mLs SQ and Cerenia 6.8mg SQ. The cat was discharged with food samples 
and Fortiflora packets, #7. 

4, The following day, Complainant called the emergency number to report 
that the cat ate well after Saturday's appointment but now was not interested. 
According to Respondent, Complainant expressed concern with information 
that she read online regarding Cerenia causing lethargy and death in Cals. 
Respondent advised that Cerenia was a safe drug and is a mild pain reliever of 
Gl pain, anti-nausea and appetite stimulant for cats and dogs. She personally 
gives it to her own cats. Additionally, Respondent explained that she gives 
Cerenia every day to patients and owners have not told her that the pets are 


lethargic afterwards; she felt that the Cerenia helped the cat because she 
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went home and ate after the visit that day. According to Respondent, 


Complainant was not interested in taking the cat to an emergency facility and 


agreed to meet Respondent early the next day to drop the cat off for). 


evaluation and treatment. 

5. November 18, 2019, the cat was dropped off with Respondent for a 
recheck. Complainant reported that the cat was not eating or drinking and 
was labored breathing. The cat was also lethargic and wobbling but was no 
longer vomiting or having diarrhea. Complainant told Respondent's staff that 
she wanted to be notified before any medications would be given to the cat 
and she did not want Cerenia administered again as she felt that could be the 
cause of the cat’s recent symptoms. 

6. Respondent stated that she met with Complainant in the lobby; the cat 
was lethargic in the carrier, did not move and had labored breathing. 
Complainant told her that the cat was no longer vomiting or having diarrhea 
but was not eating or drinking. Respondent's exam showed the cat had a 
weight = 15 pounds, a temperature = 102.4 degrees, a pulse rate = 200bpm 
and a respiration rate = 90rpm; the cat was lethargic, lateral recumbent with a 
mild tachycardia. She had technical staff generate an estimate and call 
Complainant to authorize treatment and their fees. Staff obtained permission to 
start IV fluids and radiographs. According to Complainant, she was fine with 
fluid therapy and again reiterated that Cerenia was not to be given. 

7. Whole body radiographs revealed that the cat’s small intestines were 
bunched up mid abdomen. The cat was administered 10mLs of barium orally, 
Plasmalyte 100mLs SQ and 5mLs of a/d orally. Radiographs were taken — the 


barium was in the stomach and urine was collected via ultrasound; urinalysis 
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was within normal limits. The cat was continued to be force fed a/d 5mLs at a 
time and radiographs showed the barium was slowly passing. Radiographs 
submitted did not have the pet owner’s name, animal’s name, date of 
radiograph, or veterinarian or veterinary medical premises permanently 
labeled on the radiographs as required. 

8. At 1:300m, it is noted in the medical record that an IV catheter was 
placed, the cat was started on Plasmalyte with vitamin B at 37mLs/hr and the 
following was administered: 

a. Cerenid 6.8mg IV; 
b. Metronidazole 102mg IV slowly; and 
CS Cefazolin 130mg IV slowly. 


9. Blood chemistry was tested and revealed the following abnormalities: 


GLU 174 (71 — 159) 
BUN 37 (16 — 36) 
PHOS 8.8 (3.1 ~ 7.5) 
CALC La (7.8 — 11.3) 
ALP <10 (14-111) 
T. BIL! 1.7 (0.0 - 0.9) 


10. Complainant stated that Respondent called her at 12:54pm (prior to 
medications being administered to the cat at 1:30pm) to give her an update 
on the cat. Blood work and urinalysis was normal; Respondent relayed the 
barium was going slow and she thought it could be ileus, foreign body, 
pancreatitis or even an upper respiratory infection. Complainant asked if the 
radiographs could be sent out to be reviewed by a radiologist and Respondent 
resoonded that they could. Respondent discussed the benefits of administering 
Cerenia and how it could helo with the cat's appetite. Complainant did not 
want Cerenia used and asked if there was something else they could give the 


cat. They decided on mirtazapine gel that could be rubbed into the cat's ear 
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and would be given instead of Cerenia. Respondent asked Complainant to 
call back in a few hours if she had not heard from Respondent. According to 
Respondent and the medical record, the mirtazapine gel was applied to the 
cat's ear (1 % inch strip to the right ear flap). However, in the audio recording 
submitted by Complainant, Respondent stated that she did not apply the 
mirtazapine as the cat was too sick to receive it (approximately 4.40 minutes 
into the audio}. 

11. Later in the day, the cat had a temperature = 98.5 degrees, a pulse rate 
= 180bpom, and a respiration rate = 60rom. The cat was not doing well and was 
breathing hard and was weak. A radiograph was taken — there was barium in 
the Gl tract, the cat was removed from fluids (TVI -116mLs}), and placed on a 
heat source. Respondent called Complainant and recommended taking the 
cat to an emergency facility. According to Respondent, she did noi feel 
comfortable leaving the cat at her premises due to not having staff during the 
evening hours. 

12. 4:13pm, according to Complainant, she called to get an update on the 
cat and was told Respondent would return her call shortly. 

13. At 4:540m, Respondent returned her call and advised Complainant that 
the cat was not doing well; she was afraid the cat would pass away during the 
night and no one would be there to monitor her, therefore she recommended 
taking the cat to a 24 hour emergency facility. Complainant paid for services 
and was advised that Respondent would send the medical records to the 
emergency facility. When asked, Respondent told Complainant that the 


radiographs were not sent for review by a radiologist. 
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14. Complainant was on her way to the emergency facility, she pulled over 
and had a 3-way call with her mother and her mother's veterinarian. 
Complainant saw in the invoice provided that Cerenia had been given to the 
cat, despite her asking them not to. Complainant's mother’s veterinarian, Dr. 
Lanman, was out of town and recommended taking the cat to an emergency 
facility. 

15. At approximately 6:00pm (according to Dr. Skaggs), the cat was 
presented to Dr. Skaggs at Animal Medical and Surgical Center for evaluation. 
The cat presented non-responsive; CPR was initiated; a heartbeat did return 
but cat appeared brain dead. The cat coded again and Complainant elected 
to cease resuscitation efforts. 

16. On November 19, 2019, Complainant visited Respondent regarding her 
concerns of administering Cerenia without her permission as well as other 
concerns. 

17. On December 2, 2019, Complainant had the cat's radiographs reviewed 


by a radiologist — see case file materials for report. 


CONCLUSIONS OF LAW 

18. The Findings of Fact constitute administrative violation of A.R.S. § 32-2232 
(12) as it relates to A.A.C. R3-11-501 (1) for failure to provide courteous verbal 
and written interchange and considerate treatment by disregarding the pet 
owner's request to not give the cat Cerenia on November 18, 2019 and not 
providing the pet owner a complete copy of the cat’s medical record. 

19. The Findings of Fact constitute administrative violation of A.R.S. § 32-2232 
(21) as it relates to A.A.C. R3-11-502 (L)(4) for failure to document in the 
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animal’s medical record the results of an exam, including the general 
condition. 

20. The Findings of Fact constitute administrative violation of A.R.S. § 32-2232 
(21) as it relates to A.A.C. R3-11-502 (L)(5) failure to document in the animal's 
medical record the animal's tentative or definitive diagnosis. 

21. The Findings of Fact constitute administrative violation of A.R.S. § 32-2232 
(21) as it relates to A.A.C. R3-11-502 (M)(1) for failure fo permanently label the 
name of the animal owner on the radiograph. 

22. The Findings of Fact constitute administrative violation of A.R.S. § 32-2232 
(21) as it relates to A.A.C. R3-11-502 (M)(2) for failure to permanenily label the 
name of the animal on the radiograph. 

23. The Findings of Fact constitute administrative violation of A.R.S. § 32-2232 
(21) as it relates to A.A.C. R3-11-502 (M)(3) for failure to permanenily label the 
date the radiograph was taken on the radiograph. 

24, The Findings of Fact constitute administrative violation of A.R.S. § 32-2232 
(21) as it relates to A.A.C. R3-11-502 (M)(4) for failure to permanently label the 


veterinarian or veterinary medical premises on the radiograph. 


ORDER 


Based upon the foregoing Findings of Fact and Conclusions of Law it is 
ORDERED that Respondent's License, No. 6527 be placed on PROBATION for a 
period of one (1) year, subject to the following terms and conditions that shall 
be completed within the Probationary period. These requirements include six (6) 


total hours of continuing education (CE) detailed below: 
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1. IT IS ORDERED THAT Respondent shall provide written proof satisfactory to 
the Board that she has completed three (3) hours of continuing education (CE); 
hours earned in compliance with this order shall not be used for licensure 
renewal. Respondent shall satisfy these three (3) hours by attending CE in the 
area of medical record keeping. 

2. Based upon the foregoing Findings of Fact and Conclusions of Law, IT IS 
ORDERED THAT Respondent shall provide written proof satisfactory to the Board 
that she has completed three (3) hours of continuing education (CE) in addition 
to the existing continuing education required to renew a veterinary license. 
Respondent shall satisfy these three (3) hours by attending CE in the area of 
client communications. 

3. IT IS ORDERED THAT Respondent shall pay a civil penalty of one hundred 
fifty dollars ($150) on or before the end of the Probation period. Civil penalty 
shall be made payable to the Arizona State Veterinary Medical Examining 
Board and is to be paid by cashier's check, certified check, or money order. 

4, All continuing education to be completed for this Order shall be pre- 
approved by the Board. Respondent shall submit to the Board a written outline 
regarding how she plans to satisfy the requirements in paragraphs 1 and 2 for ifs 
approval within sixty (60) days of the effective date of this Order. The outline 
shall include CE course details including, name, provider, date(s), hours of CE to 
be earned, and a brief course summary. 

5. Respondent shall obey all federal, state and local laws/rules governing 
the practice of veterinary medicine in this state. 


6. Respondent shall bear all costs of complying with this Order. 
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7. This Order is conclusive evidence of the matters described and may be 
considered by the Board in determining an appropriate sanction in the event a 
subsequent violation occurs. In the event Respondent violates any term of this 
Order, the Board may, after opportunity for Informal Interview or Formal 
Hearing, take any other appropriate disciplinary action authorized by law, 


including suspension or revocation of Respondent's license. 


REHEARING/APPEAL RIGHTS 

Respondent has the right to petition for a rehearing or review of this Order. 
Pursuant to A.R.S. § 32-2234 (H) and § 41-1092.09 the petition must be filed with 
the Board within thirty-five (35) days from the date of mailing if the Order was 
served via certified mail. Pursuant to A.A.C. R3-11-904 (C), the petition must set 
forth legally sufficient reasons for granting the rehearing or review. The filing of 
a petition for rehearing or review is required to preserve any rights of appeal fo 
the Superior Court that the party may wish to pursue. 

This Order shall be effective and in force upon the expiration of the above 
time period for filing a motion for rehearing or review with the Board. However, 
the timely filing of a motion for rehearing or review shall stay the enforcement 
of the Board's Order, unless, pursuant to A.A.C. R3-11-904 (F), the Board has 
expressly found good cause to believe that this Order shall be effectively 


immediately upon the issuance and has so stated in this Order. 


Dated this_ 24" day of Quyuat 2020. 


Arizona State Veterinary Medical Examining Board 
Jim Loughead 
Chairman 
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By: 
Victoria Whitmore, Executive Director 


Original of the foregoing filed this 24" day of Gayust 2020 
with the: 


Arizona State Veterinary 
Medical Examining Board 
1740 W. Adams St., Ste. 4600 
Phoenix, Arizona 85007 


Copy of the foregoing sent by certified, return receipt mail 
this 24" day of Co 2020 to: 
Sarah Anderson-Kain, DVM 


Address on file 
Respondent 


py:_T. Whetinne 


Board Staff 
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